 =CH
_=NC=

Be profltable effectlve and protected

U

ABOUT TECHELLENCE

Techellence is a premier technology
solutions provider that empowers
businesses to thrive with minimal or no
internal IT staff. Our expert team delivers
comprehensive infrastructure setup,
systems management (managed
services), software development, and
automation, enabling your business to
leverage technology as a powerful
catalyst for growth. At Techellence, we
are dedicated to enhancing your
profitability, efficiency, and security,
ensuring that technology becomes a
driving force behind your success.

(844) 832-4244

techellence.com

When you started your business, was your dream to limit your services to just

one location, serving only those nearby? In today's global economy, you have the
opportunity to reach a much larger audience with your products and services. To
achieve this, you need to shift your mindset and transform your operations. How
can you take your business to the next level? By leveraging technology,
automating routine tasks that consume your time, and assembling a team to
safeguard the assets you've built. Techellence can swiftly stabilize your business
and enhance the way you operate, helping you reach new heights.

YOUR TECHNOLOGY FOUNDATION AND DRIVER

Techellence provides a foundation for your success, minimizing the headaches associated
with managing technology in your business operations. Have you heard about the recent
breaches and ransom payments large companies have faced? How compliant are you with
the regulations set for your industry? Do you have a security incident plan? These are
concerns you shouldn't have to worry about—we handle them for you. Beyond being your
technology foundation, Techellence supports your exponential growth by leveraging
technology as an accelerator for your business. We grow as you do. We are in this together.

TECHNOLOGY
MANAGEMENT

Techellence will secure your IT environment by
managing all your devices, networks, databases,

software licenses, technology vendors, and more.

This comprehensive support allows you and your
staff to focus on operating and growing your
business without the hassle of dealing with IT
issues. With access to our expert team whenever
you need, your systems will remain secure and
protected from external threats.

SPECIALIZED
EXPERTISE

The Techellence team comprises technology
experts well-versed in cutting-edge
technologies and tools. There's no need to build
your own IT team; we manage your technology
efficiently for you. If you happen to have IT staff,
they can focus on their strengths while we
handle the specialized tasks.


http://www.techellence.com/

STRATEGIC PLANNING

Being spontaneous is fun, but not when it comes to your IT decisions.
We learn the needs of your business, discuss your goals and create a
tailored roadmap that meets both, so you can make more confident,
cost-effective decisions. Our quarterly meetings are designed to help
solve problems together and put things to action.

MINIMIZED DOWNTIME,
IMPROVED AVAILABILITY

Your constant availability is essential for your customers’ satisfaction.
Our team of experts monitors your devices and network’s performance
to maximize connection speed and minimize latency, ensuring you
consistently exceed customer expectations We also provide reliable
data backup and rapid recovery solutions, so your systems can be
restored quickly in any situation. This gives you more time to focus on

advancing your business and spending quality time with those you love.

v’ 24/7/365 IT Help Desk

v IT Infrastructure Setup and Monitoring

v" Cloud Computing and Management

v IT Lifecycle Management
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SOFTWARE
DEVELOPMENT

Excel not working for you? Techellence can create customized
solutions, including proprietary software tailored to your company's
unique needs. Start-ups often use readily available tools to quickly
prove their concepts and generate sales. However, as your company
grows, these tools no longer work or facilitate the necessary
collaboration among your growing team. Share your challenges with us,
and we can solve that problem.

24/7/365
MONITORING

We don’t take breaks, so you can. Cyber-thieves aim to steal your
sensitive proprietary data, disrupt your operations, hold you hostage for
payment, and erode customer trust. They strike when you least expect
it. Our team of expert engineers and technicians proactively monitors
your systems to prevent successful attacks to bring your operations
down. In the unlikely event of an interruption, we are ready to
immediately resolve the issue, ensuring your business stays secure and
operational. What attack?

v"IT Audits and Compliance Assessments
v' Data Management
v"IT Training and Leadership

v' Email Security and Management
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